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ACOUSTIC FLOORING
MISSION STATEMENT
Our mission is to assist in reducing impact noise pollution, a common
day-to-day discomfort experienced throughout Australia, by
delivering the ultimate LuxFeel comfort underfoot.
We are committed to creating innovative, stylish and practical
Acoustic Flooring products through a wealth of experience and
knowledge in the ﬂooring industry.
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THE TEAM
Joshua Baxter
Director / Owner
Young entrepreneur, driven and
motivated, with 15 years experience
in the ﬂooring industry.
Knud Bukholt
Representative
25 years business owner and
business development manager.
Equipped with project management
skills.
Joe Baxter
Representative
45 years experience in the ﬂooring
industry; an expert in ﬂooring.

Finance Department

Touda Baxter
Chief Financial Oﬃcer

Marketing Department
Paula Amariei
Marketing

Helios Accountants
Accountant
Hickey Lawyers
Lawyer
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OUR COMPANY HISTORY
From the ﬂoor up 1970

Since the 1970s, the owners of the business have been in the
ﬂooring industry, starting with the hands-on installation
process.

2012

In 2012 we moved into the ownership of two local retail and
installation ﬂooring businesses on the Gold Coast.

2015

From this experience, we have brought a new and innovative
product to the Australian market – supplying and installing
the goods and services.
We have cut out the retailer and deal directly with the
supplier. We can provide a quality and professional
installation when required, streamlining the process to the
end customer.

PRESENT Supplying and installing the goods and services, through the
commercial sector.
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SECTION 1
CAPABILITY INFORMATION
Main Business Activities and Industries Served
Acoustic LuxFeel from Acoustic Flooring is the new and
innovative 2-in-1 acoustic ﬂooring system, assisting in
reducing impact noise pollution.

LuxFeel

The qualities of Acoustic Luxfeel planks help lower the
impact on your body, and reduce the impact ambient noise
within a room, for a much more comfortable living
environment.
The new product helps to reduce impact ambient noise
within a room and also reduces noise travelling through
the ﬂoor from upstairs to the unit below.
We help you save time and money with no need for an
extra acoustic underlay and extensive labour.
The main area of work is the supply of acoustic LuxFeel
vinyl – timber style ﬂooring Australia-wide. In the South
East Queensland area and northern NSW, we can provide
ﬂooring packages for supply and installation.
Our preferred work features: residential and commercial
building developments, both multilevel buildings as well as
ground ﬂoor/low set dwellings; aged care facilities,
temporary accommodation, retail, education, government,
townhouse complexes and multi density units, three storey
walk-ups, the 2018 Commonwealth Games.
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OUR PRODUCTS AND SERVICES
Our Products:
Acoustic LuxFeel – with many colours available in stock
in Australia and 5 colours available as our indent range.
Luxfeel Carpet range - Luxfeel Carpet is our own brand
of carpets that we have brought to the Australian
market. Available in 5 carpet options.
Custom Carpet Manufacturing – if there is a particular
carpet speciﬁed, we can recreate a custom-made
option for your individual project or development at a
very economical cost. This way, Acoustic Flooring acts
as a supplier only, removing a third party retailer and
supplying directly from overseas to Australia.
AcoustiLay is our own brand of acoustic underlays and
custom made rubber ﬂooring. These can be custom
created for a wide range of speciﬁcations.
Our Services:

Industrial Floors

Concrete ﬁnishes, Honing & Polishing
Abrasive Blasting and ﬂoor levelling
Tile and Glue Removal
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Nano Silver
Coating

The Acoustic Flooring team have created the
innovative LuxFeel Flooring. We are the ﬁrst
to market this unique product in Australia.
Acoustic LuxFeel ﬂooring delivers the
ultimate in comfort, through our unique
acoustic cushion underlay. Combined with
helping to deliver impact reductions of all
kinds:
1. The impact on your body for a more
comfortable environment,
2. Reducing ambient impact sound within a
room, like footsteps, for more peaceful
living.
3. Impact noise ﬂoor insulation for
elevated living spaces, delivering certiﬁed
acoustic reductions.

100%
Waterproof

Visible Built-In
Acoustic Underlay

LuxFeel

LuxFeel
Cushioning

Reduced Ambient
Sound

Eco-friendly and
100% Recyclable

Easy to
replace

15 year
Commercial
Warranty

25 year
Residential
Warranty

PU Coating Layer

Wear Layer 0.5 mm
Hi-Res Print Layer
Glass Fibre Layer
Built-in Acoustic Underlay
Balance Layer
Non-slip Backing
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LuxFeel Carpet is our new range of stunning, and ultimately soft
feeling carpets, which we have brought to the Australian market
due to popular demand, to complement our Acoustic LuxFeel –
Timber Style Flooring range.
Four of the Luxfeel Carpet ranges are available in nine beautiful
modern colours, as well as a ﬁfth range available in 5 popular
colours. The carpets have been awarded our LuxFeel star rating
system between 2 to 6 stars, where two stars represent an entry
level range, up to 6 stars representing ultimate comfort and
softest feel underfoot.
Using the most advanced colour fastness techniques, the ﬁbre is
infused with rich and deep colour at the manufacturing start.
This makes our LuxFeel Carpet range a Next Generation carpet,
which is resistant to fade and stains.

Fade & Stain
Resistant

Pre–washed

Fibre & Colour
Fusion

Heavy Duty

LuxFeel Carpet Products:

OAHU PLUSH
MAUI PLUSH
HONOLULU PLUSH
HAWAII PLUSH
ALOHA PLUSH

Fire Rated

Anti Static
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Reducing Impact Noise Pollution Under
Tiles – Timber – Vinyl – Carpet – Laminate
Our third collection is AcoustiLay, oﬀering a wide range of specialized
underlays and gym ﬂooring, including:
AcoustiLay UNDERLAYS - Roll or mat ( available in many diﬀerent
thicknesses). Suitable for use under tiles, timber, vinyl, carpet or laminate
ﬂoor coverings, featuring excellent sound absorbing properties.
AcoustiLay GYM– Rubber mat or roll. Perfect for reducing impact, suitable
for use in sports centres, gym, ﬁtness clubs, rooftops or balconies, without
the need for adhesives.
AcoustiLay Features:
Resistant to high temperatures
Available in many diﬀerent thicknesses
Made of Premium Australian recycled rubber
Suitable to be layered to match unique requirements
Has unique impact noise attenuating properties
Drastically reduces structure borne regenerative noise
All of our products are environmentally friendly, fabricated only by the
highest manufacturing standards.
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OUR SERVICES
Industrial Floors
At Acoustic Flooring we oﬀer a full range of ﬂooring preparation
and installation options ranging from internal open spaces to
multi level developments, including:
Concrete Finishes, Honing & Polishing
Polished concrete is a modern process, that enhances the natural
look of the existing concrete ﬂooring, by treating, grinding and
polishing to create a smooth decorative ﬂooring surface.
Abrasive Blasting and Floor Levelling
Abrasive Blasting is a method of preparing concrete ﬂoor,
removing dirt, paint or old coatings eﬀectively and with no hassle,
leaving old looking surfaces looking like new.
Tile and Glue Removal
We oﬀer tile and adhesive removal from existing surfaces, before
applying new decorative ﬂooring.
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OUR APPROACH
Industries served:
The Construction Services sector, Building Completion Services, Floor
Coverings for commercial and residential purposes.
Our Firm’s approach:
Our approach reduces lifecycle costs as it is more eﬃcient.
We aim to supply our products in new building developments and
renovations of existing facilities, after being directly speciﬁed.
Our option provides a better, more cost eﬀective alternative to already
speciﬁed products.
Competitive skills:
LuxFeel is the only product of its kind in Australia. We are promoting a
unique timber look ﬂooring system with a visible built-in acoustic
underlay.
Equipment:
The scalability inherent in our approach will enable us to respond to
peaks and valleys in the workload.
We have access to storage facilities for 50,000m² worth of stock and
over 800m² of warehouse space.
With many colours available in stock, we are capable of a very quick
turnaround to supply and install when required.
Through our larger indent range, there is no limit to the amount of
square metres to be supplied.
Acoustic Flooring is planning to expand its supply capacity in 2016, by
purchasing an additional warehouse and expanding the company’s
premises. A new large warehouse will be located on the Gold Coast to
facilitate storage of product within Australia.
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OUR SPECIALISED CAPABILITIES

Capacity
Levels

Acoustic Flooring has experience in working to a
number of contracting arrangements. We can
deliver the product only, or provide a full
installation package.
Our ﬂexibility and willingness to tailor solutions in
order to deliver measurable outcomes for our
clients, is a strength that sets us apart from
competitors.
Our capacity to deliver the services you need is
proven through past performance.

Subcontractors

To provide complete solutions for our clients, we
only partner with the highest skilled contractors
for ﬂooring installation, who we are conﬁdent will
perform to our standards of quality. Our staﬀ are
fully qualiﬁed, trained and certiﬁed.
Acoustic Flooring is capable of scaling up to meet
any increased demand.
All of the staﬀ required are in place and ready to
start immediately.

Exporting

Acoustic Flooring is capable of supplying any
required amount of ﬂooring from our branded
product ranges:
Acoustic LuxFeel, Carpet Essentials and AcoustiLay.
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OUR SPECIALISED CAPABILITIES
Area of operation
Supply Only – currently supplying within Australia.
Supply and installation – South East Queensland and Northern NSW.
We have supplied and installed on the Central Coast, and can extend
to NSW and the Sunshine Coast.
As demand grows, so will our area and range.
Training and skills
The Acoustic Flooring team are continually perfecting their skills by
attending seminars and workshops held by the Australian
Government, and the local Council.
Our team is part of local business owners and entrepreneurial
groups, networking on a weekly basis and sharing knowledge by
attending frequent luncheons and seminars.
The director and owner of the business, Joshua Baxter, has been a
part of The Entourage group of young entrepreneurs for 2 years,
learning and perfecting his business skills.
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SECTION 2
TRACK RECORD: MAJOR CLIENTS

Rothe Lowman
Architects
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THE SUPPLY LINE
50 YEARS AGO

Vinyl planks, also known as LVT or luxury vinyl
tiles, have been available for more than 50 years,
in the form of a dry back or a glue down ﬂooring
option.

1979

The enhanced and innovated version we are
pioneering on the Australian market, has had
proven results in the USA. The product has been
tried and tested before launching in Australia.
The Korean manufacturer has been in business
since 1979.

OVER 7 YEARS AGO

The 5mm timber style ﬂooring has been available
for more than 7 years around the world.

7 YEARS

The continuing relationship with the Korean
manufacturer and supply line has been
established for more than 7 years with a standard
loose lay product.

TODAY

The Korean manufacturer is currently manufacturing the 5 mm vinyl plank and have introduced
it to the Australian market.
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MANAGEMENT SYSTEMS AND
RISK MANAGEMENT
Acoustic Flooring approaches its management system
holistically to cover:
Safety Management Systems
WORK
SAFE

We only employ experienced and qualiﬁed subcontractors
who respect Workplace Health and Safety.
Environment Management System
We strive to recycle
We always dispose and recycle leftover products, including
packaging, etc.
The main product, Acoustic LuxFeel, is made of 67%
recycled content and is 100% recyclable, minimising the
impact on the environment.

QUALITY

Quality Management
Our main product supplied is only manufactured by the
highest standards in Korea, under ISO 9001:2004.
Insurances include a company Public Liability Insurance,
available upon request.
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CUSTOMER SERVICE
1.

Building
Relationships

2.

Continuous
Improvement

3.

Always
Available

4.

Dealing with
one Person from
start to ﬁnish

At Acoustic Flooring we strive to build and
maintain strong relationships with our customers
and subcontractors.
We bring a proven track record that demonstrates
our quality.
The Acoustic Flooring team are continuously
improving skills and capabilities, by attending
industry related seminars and workshops, and
always keeping up-to-date with industry
standards and new development.
At Acoustic Flooring we aim to respond to any
query within 12-24 hours or the next business day.
We respond quickly to any enquiry from
customers, including quoting and work status
updates.
Our executives are always available via telephone
or in person to address project needs.
We oﬀer you one Point of Contact throughout the
whole job, available 24/7.
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WORKING WITH THE INDUSTRY
We work with subcontractors that are members of the Australian
Trades Union, therefore we are always up to date with
developments in our area of expertise.

CORPORATE SOCIAL
RESPONSIBILITY
Acoustic Flooring is dedicated to giving back to the
community.
The Company director Joshua Baxter has been part of
many fundraisers, one of them, the CEO sleepout,
dedicated to providing shelter for the homeless.
He also annually attends the Q1 stair challenge on
the Gold Coast, for Rosies – Friends on the Street,
dedicated to helping homeless men and women in
the community.
Joshua is a member of Men of Business Programs –
which facilitates 10-12 year old youths from local
Gold Coast high schools to stay on track.
He has particpated in the Brisbane to Gold Coast
bike run to raise public support and funds for
research for children with diabetes and heart disease.
The latest participation in 2015 features an annual
Fundraiser Lunch for a number of charities on the
Gold Coast.
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ENVIRONMENTALLY FRIENDLY
FLOORING
By minimizing maintenance and resource requirements, our ﬂooring
solution will be sustainable in the ﬁeld.
Our approach is more environmentally friendly as we make heavy use
of recycled materials. Acoustic LuxFeel is made of 67%
post-consumer recycled content and is 100% recyclable after use.
The factory where the products are manufactured is energy eﬃcient,
using smart water management, reducing the carbon footprint and
emissions.
Our approach reduces the amount of waste and improves eﬃciency.
One of the major beneﬁts of our products is the longevity and
lifespan.
The Acoustic LuxFeel has a 25-year residential warranty and 15-year
commercial warranty.
In commercial buildings, Acoustic LuxFeel wins LEED credit points,
reducing the impact of the building project on the environment.
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CASE STUDY
ARIA BROADBEACH
Aria - Luxury Broadbeach Holiday
Aria is one of the Gold Coast's iconic holiday
resorts, oﬀering luxury, comfort and
convenience in spacious, fully self-contained
apartments. This stunning 25 level high rise
combines luxurious Gold Coast holiday
accommodation with the convenience of a
central Broadbeach location.

Product
Acoustic LuxFeel
Colour
Silky Oak
Application
Rental/Holiday Accommodation
Address
Broadbeach, Gold Coast, Australia

“We are very happy with the end result at
our luxury apartment in the Aria Building.
We were after a luxury elegant ﬂooring
option with an acoustic quality. We found
all this in the Silky Oak from Acoustic
Flooring and we are recommending it to our
other property owners too”

www.eliteholidayhomes.com.au
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CASE STUDY
MANTRA LEGENDS HOTEL
Mantra Legends Hotel Surfers Paradise,
Gold Coast.
With it’s central Gold Coast location,
Mantra Legends Hotel oﬀers
contemporary rooms and suites, only a
short walk from Surfers Paradise.

Product
Acoustic LuxFeel
Colour
Silky Oak
Application
Rental/Holiday Accommodation
Address
Surfers Paradise, Gold Coast,
Australia

“As a diligent investor, when it comes to maintaining or renovating our investments we look
for the industry leaders in the products and services we utilise. In return, we achieve state of
the art results in aesthetics, durability, acoustics and return on investment. I have no worries
in recommending Acoustic Flooring and will be utilising them again in the future”

Danny & Christine

22

CASE STUDY
ALTO APARTMENTS

Product
Acoustic LuxFeel –
Flooring through 154
apartments
Colour
Silky Oak
Application
Residential Apartments
Address
Alto Apartments,
Toowong, Brisbane
Australia
Date
November 2015
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SECTION 3

CONTACT DETAILS
Joshua Baxter
Director / Owner
0431 402 891
josh@aﬂooring.com.au
Knud Bukholt
Representative
0481 254 112
knud@aﬂooring.com.au
Acoustic Flooring
Oﬃce: 1300 374 385
Mail: PO Box 4918, Gold Coast MC Qld 9726
General email: info@aﬂooring.com.au
Web site: www.acoustic-ﬂooring.com.au
ABN: 97 429 634 283
Year Established: 2015

24

Made in Korea

1300 374 385
info@aﬂooring.com.au
www.acoustic-ﬂooring.com.au

Proudly Australian Owned

